The information provided here is for informational and educational purposes and current as of the date of publication. The information is not a substitute for

legal advice and does not necessarily reflect the opinion or policy position of the Municipal Association of South Carolina. Consult your attorney for advice
concerning specific situations.

Digital Government Services Offerings

Online payments provide secure, convenient ) L.

digital payment options that improve both Online Digital
citizen experience and government efficiency. Payments Forms and
(SC.GOV Wallet) Workflows

Digital forms make it easier for citizens to
access government services by providing
clear, convenient, fillable forms they can
complete anytime, from anywhere.

Al solutions include chatbots that help

citizens get information faster and Al Solutions My SC.GOV Identity Identity proofing protects against identity
internal tools that assist agency staff Services Hub Proofin fraud and gives citizens secure access to
with knowledge retrieval and day-to- Bradley g complete online services.

day support. (SSO)

Custom applications provide agencies with
tailored digital tools designed to support
specific workflows, improve efficiency and
meet unique operational needs.

Custom

Websites are designed to be intuitive, user
Applications

friendly, easy to navigate and tailored to meet
your specific needs.

Every service we offer meets or exceeds state security
standards while following WCAG accessibility
standards to provide secure, inclusive and easy-to-use
digital experiences.



