
Speak to Connect

The information provided here is for informational and educational purposes and current as of the date of publication. The information is not 
a substitute for legal advice and does not necessarily reflect the opinion or policy position of the Municipal Association of South Carolina. 
Consult your attorney for advice concerning specific situations.
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Want you to do well

Who



• Who are they?
• Why are they there?
• What do they want?
• Why are you there?
• What do you want from 

them?







What



Primacy Recency













Um, uh, you know, 
like, so, right, okay, 
and…

Fillers



Person one:

Describe your 
favorite meal.

Person two:

Describe your 
favorite vacation.

No Fillers





Story elements

Beginning, Middle, End

Details

Emotion 



First round:

Your day so far – 
just facts.

Second round:

Your day so far – 
tell a story.

Just the facts vs. Storytime







Answer/acknowledge

Bridge

Communicate your point



• What’s important for residents to know 
right now…

• This is a complex issue…

• I would also like to add that…

• What I can tell you is… 



1. Easy Q 

“Why is this ____ 
important for our 
citizens?

ABC practice

2. Challenging Q

“What do you say to 
citizens who think the 
city is wasting money  
on this___?” 



• Too many presenters do not use visual aids; they use handouts on a screen.  
• Thy cram way too many words on a slide, thinking that the audience will be able to read them.
• To add insult to injury, the presenter also uses the slide as notes and reads the content to the audience!
• When I am in the audience and see a slide with that many words, I immediately tune out.
• And yet, I cannot help but look at the screen.  That’s how our brains are wired – we’ll typically look a a screen no 

matter what is on it.
• Just because I look does not mean I’m reading or taking in the information.  I tuned out, remember?
• It is exhausting to look at this many words in one place.  Slides should aid – enhance – the presentation…not BE 

the presentation.
• Presenters also put too many charts and graphs on slides, and they make them way too small.

What is this?

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

0

2

4

6

Category 1 Category 2 Category 3 Category 4

Can you see me?

Series 1 Series 2 Series 3

This is useless

information

can't see it

• Great news – I have a little more space here, so I’ll add more words!  You’re welcome!
• I wouldn’t want you to miss any details…plus, I need the notes so I will know what to say to you.
• Don’t worry; I’m sure you’ll do great on the quiz I’m going to give you on this slide and its contents! Fingers crossed!





How



Introvert or Extrovert?

Tasks or People?  

Natural Style?



Natural Style  



•Posture
•Body Language
•Face and eyes
•Voice – volume, pace, quality
•Tone

Self Evaluation

















Public speaking is about the 
audience, not about me. 

Volume up



How you say something is as 
important as what you say.

Volume down









Own your tone

Public speaking is about the 
audience, not about me. 



Own your tone

How you say something is as 
important as what you say.



















Want you to do well

Who



What



How





Sally McKay
803-238-2328

sallytmck@gmail.com
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