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Disaster Recovery & 

Business Continuity

Presented by Joey Howland

The difference between the two, 

and why you need both.

Session #6

Grand Prizes

Philips Hue Wireless Lighting Kit Amazon Echo

Terminology
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Considerations

 Prioritize applications and processes

 Communications

 Internal & External

 Electronic

 Voice

 Location

 Critical Staff

 Printing

Where is my information?

 Local servers

 Local workstations

 Offsite datacenters

 Cloud Hosted Applications

 Paper Files

Who are my vendors?

 In the event of a disaster, can you 
recover your essential systems? Who are 
your vendors and do they have a plan? 

 Voice

 Internet Service Providers

 Cloud hosting providers

 Check stock

 Fuel
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Backup Models

 Traditional File Level Backups

 Snapshots/Images

 Cloud based solutions

 Size of Data

 How long to backup?

 How long to restore?

Costs (??)

Getting Started

 Templates

 Identify critical systems and data

 Round table
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Testing

 Frequency of tests

 Validate all components of plan

 Learn from failures

 Modify plan

 Systems and processes change

Don’t Forget Your Cards!

Philips Hue Wireless Lighting Kit Amazon Echo

Joe Howland, VCIO

Joe.Howland@vc3.com
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