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Spring Update
MHRA

Your Role in Risk Management 

Public Entity Risk Pools

Workers’ 
Compensation

Property and 
Liability

The information provided here is for informational and educational purposes and current as of 
the date of publication. The information is not a substitute for legal advice. Consult your 
attorney for advice concerning specific situations.
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Loss 
Control

Bethany Pendley
Loss Control 

Manager

Trevor Hall 
PS Loss Control 

Consultant

Rebecca Mejia-Ward
Loss Control 
Consultant

Ken Davis
Loss Control 
Consultant

Staff Territories
Rebecca Mejia-Ward 
Loss Control Consultant

Ken Davis
Loss Control Consultant

Operations 
and Training

Joy Gloster
Data and Training 

Analyst

Amy Lindler
Technology Operations 

Manager
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Underwriting

Robert Collins
Underwriting 

Manager

Sharon Turner
Underwriter

Chassidy Sistrunk
Sr. Underwriter

Mike Waslewski
Claims Manager

SCMIRF
Claims

Tchnavia Davis
Claims Adjuster

Stacy Lee
Sr. Claims Adjuster

Rem Williams
Sr. Claims Adjuster

Johnna Smith
Sr. Claims Adjuster

Krystal Bailey
Sr. Claims Adjuster

Leslie Nash
Claims Adjuster

Judy Phillips
Sr. Claims Adjuster

Meiko Woods
Claims Adjuster

SCMIT
Claims

Sharon Henry
Sr. Claims Adjuster

Brenda Kegler
Associate Claims 

Adjuster

Pam Bergen
Sr. Claims Adjuster

Harriett Robinson
Sr. Claims Adjuster

Geneva Oliver
Sr. Claims 
Adjuster

Tony DesChamps
Claims Manager

Hurisheo Jones
Claims Adjuster

Tonya Link
Sr. Claims 
Adjuster
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Top Causes of Loss  (since 1/1/23)

Top Causes of Loss  (since 1/1/23)
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Top Causes of Loss  (since 1/1/23)

Top Causes of Losses
1-Sprains/strains
2-Slip, trips, and falls
3-Motor vehicle collisions

Drilldown by Department

Department Cause of Injury
Police Slips, trips and falls
Fire Sprains, strains/lifting, pushing or pulling
Public Works Vehicle collisions
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Auto Physical Damage (since 1/1/23)

1-Hit stationary object $1.6M
2-Interscction –at fault $1.2M
3-Struck bird/animal $1.1M

Auto Liability(since 1/1/23)

1-Intersection –at fault $4.2M
2-Rearended other veh $2.5M
3-Failed to yield ROW $1.2M

•Driving into fixed objects
•Rear ending vehicles
• Intersection collisions

Distracted Driving

Auto Loss Trends
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General Liability Claims (since 1/1/23)

1-Slip, trip, or fall $3.8M
2-Sewer backup $1.5M
3-Damaged waterlines $843k

Public Officials Liability Claims 
(since 1/1/23)

What should I take from this? 
• What training/communication do we do on preventing 

slips, trips and falls and/or strains/sprains?
• How often do we do safety inspections of our 

workplaces?
• Does the PD train on slip, trips, falls?  
• When someone does fall or has a strain injury, do we do 

good incident investigations and reviews to fix what 
caused the slip, trip or fall? 
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What should I take from this? 
• What is our position on distracted driving? Do we allow 

hands free or do we require employee to pull over to use 
phone? Do we enforce our written policy? 

• What does our training/communication for distracted 
driving look like? 

• What expectations do we set for employees who drive 
municipal vehicles?   

What should I take from this? 
• Do we do routine inspections of sidewalks and address 

areas of concern or report them to SCDOT or appropriate 
party and keep proof?

• Do we do routine inspections of public areas and address 
concerns, keeping documentation?  

• Do we have a sewer system risk mitigation plan? 

What should I take from this? 
• When we promote an employee to a leadership position, 

what training do we provide related to: 
Managing performance
Hiring/firing
Respect in the workplace (Anti-harassment)
Discrimination
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RMS Resources
• Trusted Partner – onsite visit

• Claims review/trend analysis
• Consultation
• Training/education

• Online Resources
• Model policies
• Auto loss prevention
• Sample check lists and forms
• Sample programs
• Safety Talks
• RiskLetter
• LocalGovU

• Hotlines
• General Liability
• Employment Liability

•Grants
• SCMIT – police
• SCMIT – fire
• SCMIT – public works
• SCMIRF – police
• SCMIRF – public works

RMS Resources
Safety Talks Auto Loss 

Prevention Page

Public Works Safety and 
Risk Management Policies 

and Procedures

LocalGovURiskLetter LocalGovU
Course Listing

Loss 
Control

Bethany Pendley
Loss Control Manager

bpendley@masc.sc
803.239.6462

Rebecca Mejia-Ward
Loss Control Consultant
rmejiaward@masc.sc

803.920.2357

Ken Davis
Loss Control Consultant

kdavis@masc.sc
803.730.3828
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Thank you! 


