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The information provided here is for informational and educational purposes and current as of
the date of publication. The information is not a substitute for legal advice and does not
necessarily reflect the opinion or policy position of the Municipal Association of South
Carolina.
Consult your attorney for advice concerning specific situations.
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Reasoning for Transition

Replace EOL
image enrollment
hardware &
software.
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Once the Centralls suance pocessis
initieted, the Motor Vhicle Record(MVR)
willrefiecta temporary status ind cating a
temporary certificate hasbeen is suedto
the customer, until they receivedthei rhard
cad.
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. Roll Out Schedule

* August 27th at Columbia —
Shop Rd. and Lexington SCDMV  sgutH CAROLIN
branches e

* September 15t to September
26th at all other SCDMV
branches
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* Current cards remain valid
through their expiration
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* Error Reports

* Member Services
Enhancements

* E-Citation Enhancements

* New Convictions on Driving
Record

. Error Reports

SUSP: 022 - Habitsal Offender
Spacial Driving Privilege: NONE

S pansion Bag: DTS2 Suspansion End: ON1GEEET
Causal: 05122022 Post: 0772472025
staterment Recuiremenis Mot INDEFINITE Rainatatement Fes Psic: N
'ACD: Vi1 Waharawal Loc Ret Witharawsl Reason Rt
Suapansion
Slm ACTVE  Reason Last Change: 07242025
SUSP: 013 - Driving Under Suspension Ticket- (D
Special Driving HvI%MOME
Suspension Beg: 05/19/2022 Suspension End: 08/1912022
Causal: 051272022 Post: 0724/2025
Reinstatement Requirements Met: INDEFINITE Reinstatement Fee Paid: N
ACD: B26 Withdrawal Loc Ret: ‘Withdrawal Reason Ref:
Suspansion No: 13 Violation No: 10
Status: ACTIVE Reason: Last Change: 07/24/2025

WVIOL: 496 - Driving Under Suspansion.
Violation: 08122022 Conviction: 05/19/2022

Tickst
5 Post; 02472025
ACD: 826 Conviction Loc Ref: :

Recd: 0B/30/202
Conviction Refarence:

Conviction State: SC Court Type: MAGISTRATE COURT
Viclation No: 10
Status: ACTIVE Last Change: 0772412025
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@ E-Citation Enhancements g
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* Automating South Carolina
points tickets (December
2025)
* Focusing on OOS tickets
— £
New Convictions on MVRs g
L/
\ — (3
* Driving without a license
 Willfully failing to returna
plate/registration upon loss of
insurance
* Failure toreturn alicense or
registration following insurance
cancellation
* Unlawful use of license/fraudulent
application
* Driving a CMV without a valid license
@ )‘:“
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System Modernization
Stakeholder Engagement

August 21, 2025
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Let's stay connected!

Contact Form

SCOMY Core Values: Compe n, Committed, Courteous
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Current Challenges

System downtime (scheduled & unscheduled) A\

Multiple disparate systems
Difficult to program /test code revisions
Lack of configurability

Manual financial reconciliation with State system

Insufficient integration

Manual processes

Communication limitations

Lack of data access available to customers

SCOMY Core Volues: Compet ant, Commiteed, Courteous
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customer

chamels
+Automatedtransactionprocessing document upload and
e ectroric commuricatiors

+Simpleand easy 1o wse for cusorrers, employees, andpartrers
+Knowle dge assistance todls to ensure accurag andcomple eness ofentiies

+High availability, limited downti me for codeupdates orsystem maintenance
Responsive R A Bt e

+Improved data analysis and reporti V&

d d fraud detection
L e

*Increased operatioral efficie ncy gh integation of i
«Agiiyyard i
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Modernization Themes Q"ﬂ

The leacership eam has developed a
vision for modernization that
addresses the needs ofboth internal

and extemalstakeholders. S e
P 9 Process Automation
Customer-centric System [l Knowledgellibrary! o r Al [HIUABISUSR S
and Finance Management
DMVEverywhere Real-time with Partners Dazprienbedsion
Maling
Comprehensive Insightful Audit
coy o spten
Clearand Complet Leverage Mod em
Communication echnolog s0d Viticotion
Authenticator of Customer [| Highly Secure System and Highly Adaptable ©
I denti Processes Change

Proactive Fraud Detection

SCOMY Core Volus; Compet ant, Committed, Courteous 2%




System Modernization Timeline

CY 2025 CY 2026 CY2027 CY2028 CY2029 CY2030

Phase | - 24 Month Phase I1- 24 Month
Implementation Implem=ntation

Single Phase 48 Mon th Im ple mentation - Big Bang

Phase | - 18 Month Phase 11- 18 Mo nth

Implemertation Implementation

Single Phase 36 Mon th Im ple mentation— Big Bang

MaintainingP hoenix & Celtic

* pprod Dateof

SCOW Core Volus: L Coureous
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Collaboration -

L Py
- How can we work together? .-.

o Planfor impact on resources (Budget, IT resources)
o Review communication updates

o Participate in all testing activities

o Contact us with updates to key POC's or other issues

Competent, Commitied, Courteous

Stakeholder Input A};

* What challenges do you have with our current system?

* What functionality or technology would you like to see in
our future system?
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We want to hear from you!

System
Modernization

Survey

SCOMY Core Volues: Compet nt, Committed, Courteous
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