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South Carolina’s 
New Driver’s Licenses 
and Identif ication 
Cards
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Lauren Phillips
SC DMV
Director of Drive r Service s
Lauren.Phillips@scdmv.net

Reasoning for Transition
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Improve 
Security, & Quality 
of DL/ID Program.

Improve SC 
residents’ 

privacy & security.

Replace EOL 
image enrollment 

hardware & 
software.

Central Issuance Process

Appl ication 
Process

Payment & 
Entitlement

Image Capture
Signature 
Capture

TDC/TIC 
Issuance

Further B ackend 
Processing

Card 
Accepted/  
Approved

Card Mai led to 
the Customer

Once the Central Is suance proces s is  
init iated, the Motor Vehicle Record ( MVR) 
will reflect a temporary s tatus  indi cati ng  a 
temporary certif icate has been is sued to 
the cus tomer, until  they recei ved thei r hard 
card. 

CBN for 
Personal ization, 

QA & Mail ing

Competent , Committ ed, Courteous

The information provided here is for informational and educational purposes and current as of 
the date of publication. The information is not a substitute for legal advice and does not 
necessarily reflect the opinion or policy position of the Municipal Association of South 
Carolina. 
Consult your attorney for advice concerning specific situations.
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Temporary Driving Certificates

Temporary Identification Certificates

Central Issuance Visualization

Mail
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New Driver’s Licenses & Identification Cards

Competent , Committ ed, Courteous

New Driver’s Licenses & Identification Cards
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Roll Out Schedule
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Roll Out Schedule
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• August 27th at Columbia –

Shop Rd. and Lexington SCDMV
branches

• September 15th to September

26th at all other SCDMV

branches

• Current cards remain valid

through their expiration
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• Error Reports

• Member Services
Enhancements

• E-Citation Enhancements

• New Convictions on Driving

Record
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Error Reports
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Member Services Enhancements
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Member Services Enhancements
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Member Services Enhancements
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E-Citation Enhancements

• Automating South Carolina 

points tickets (December
2025)

• Focusing on OOS tickets

Aug u st 6, 20 25 Competent , Committ ed, Courteous 17

New Convictions on MVRs

• Driving without a license
• Willfully failing to return a

plate/registration upon loss of
insurance

• Failure to return a license or 
registration following insurance 
cancellation

• Unlawful use of license/fraudulent 
application

• Driving a CMV without a valid license

System Modernization
Stakeholder Engagement

August 21, 2025
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Let's stay connected!

Contact Form
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Discussion Topics
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SCOP E OF 

MO DER NIZATION

CUR RENT 

CHALLENGES

GOALS

THEMES TIMELINE STAKEHOLDER 

COLLAB ORAT ION

Scope of SCDMV’s Modernization
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Driver Services
Vehicle 
Services

Administration 
and Finance

Dealer and 
Business 
Licensing

Motor Carrier 
Services

Customer 
Relationship 
Management

Quality 
Assurance & 

Auditing

Fraud and 
Investigation

Common 
Functions
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System downtime (scheduled & unscheduled)

Multiple disparate systems

Difficult to program / test code revisions

Lack of configurability

Manual financial reconciliation with State system

Insufficient integration

Manual processes

Communication limitations

Lack of data access available to customers
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Current Challenges

Modernization Themes
The Modernization Goals
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•Customer-centric system wi th customer accounts accessible vi a self-service
channels

•Automatedtransaction processing, document upload and 
el ectronic communications

Convenient

•Simple and easy to use for customers,  employees, and partners
•Knowledge assistance tools to ensure accuracy  and completeness of entri esIntuitive

•High availability, limited downti me for code updates or system maintenance
•Reduced time to code / test / implement changesResponsive

•Improved data analysis and reporting to support DM V & Stakehol der operations
•Proactive quality assurance, audi ting and fraud detecti on and mitigation 

capabilities
Analytical

•Increased operational  efficiency through integration of core functionalities
•Agili ty and expandabili ty to seamlessly integrate future technolog iesComprehensive

Modernization Themes
The  le ade rship te am has dev eloped a 

vi sion for modernization that 
addre sses the  nee ds of both inte rnal 

and e xte rnal stake holde rs .

Externally Focused Internally Focused

Customer-centric System

Clear and Complete 

Communication

Comprehens ive

 Self Service

DMV Everywhere

Authenticator of Customer 

Identity

Paperless P rocessing

Leverage Mod ern 

Technology

Eas y to Use Sys tem

Real-time with Partners

Highly Secure Sys tem and 

Process es

Knowled ge Library fo r Al l

Greater Efficiency and 

Process  Automation

Comprehens ive Revenue 

and Finance Management

Data Driven Decision 

Making

Highly Adaptable to  

Change

Proactive Fraud Detection 

and Mitigation

Insightful  Audit 

Capabil ities
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System Modernization Timeline
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CY 2025 CY 2026 CY 2027 CY 2028 CY 2029 CY 2030

Ph ase I - 24 Mo nth 

Implement atio n

Ph ase II - 24 Mo nth 

Implement atio n

Single  Ph ase 48 Mon th Im ple mentation  – B ig Bang

Maintaining P hoenix & Celtic

Ph ase I – 18 Mo nth 

Implement atio n

Ph ase II – 18 Mo nth 

Implement atio n

Single  Ph ase 36 Mon th Im ple mentation  – B ig Bang

Approxi mate S tart Date of U ser-Involved Testing Activ itie s
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Collaboration

• How can we work together?

o Plan for impact on resources (Budget, IT resources)

o Review communication updates

o Participate in all testing activities

o Contact us with updates to key POC's or other issues

Competent, Committed, Courteous
27

Stakeholder Input

• What challenges do you have with our current system?

• What functionality or technology would you like to see in 
our future system?

SCDMV Core Values : Compet ent, Committed, Courteous 28
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We want to hear from you!

System 
Modernization 

Survey
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