The information provided here is for informational and educational purposes and current
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not necessarily reflect the opinion or policy position of the Municipal Association of South
Carolina. Consult your attorney for advice concerning specific situations.
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“I would hire you to speak once every
weekday and twice on Sunday!”
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And Now I Get to
Work With…

Scott Slatton
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Introducing the Newest
Cast Member!

Scott Slatton

Television Background

Television Background

$1.6 Billion
Lottery Ticket Sold in South Carolina
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Black Sheep Clients

Black Sheep Clients Appearing
On…

Why do people fear the media?
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How many TV reporters are
there in the U.S. today?

First Amendment
Auditors

https://www.bing.com/videos/search?q=first+amendment+au
ditors&view=detail&mid=DA4E8FAFD4F5977A999DDA4E8FAFD
4F5977A999D&FORM=VIRE

Question #1
A survey by Porter Norvelli Public Relations Worldwide several years ago
revealed that ____ % of people would believe that an organization’s leaders
were “guilty” or “had something to hide” if they heard them say ”no comment.”

A. 63%

B. 47%

C. 99%

D. 36%
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Never say “No Comment!”
Instead, Use the
A-C-C Approach:

AWARE – CARE – CONNECT
“We are AWARE of this issue. It matters to us
because it involves many of our citizens, and we
CARE about all of them in our town. The best way I
can help you with your story is to CONNECT you with
our city’s spokesperson. May I get your phone
number, and I’ll have the spokesperson get in touch
with you…”

Question #2
If a reporter calls on the phone with a quick question,
best to:

it is

A. Answer it quickly to keep the interview short and to hopefully prevent the reporter from

wanting to come and interview you in person
B. Tell the reporter you’re not authorized to talk to the media, and he/she should talk to your

designated government spokesperson
C. Tell the reporter you’re not available at this very moment, but you or someone will call

he/she back as soon as possible, and quiz the reporter as to his/her needs

Ask the reporter these questions:
1. What’s the nature of the story?
2. What’s your deadline?
3. Who else are you interviewing for the story?
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Question #3
If you’re being interviewed on camera by a TV reporter, you should focus your
eyes:
A. Primarily at the camera
B. Primarily at the reporter
C. Back and forth between the camera and the reporter,
approx. a 50/50 split

Tips on
Body Language
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Question #4
If a reporter interrupts you while you’re answering his/her question, you
should stop and answer the new question, but quickly go back and finish the old
question, especially if it ties back to one of your key messages.

A. True

B. False

Strategies for a Successful
Media Interview

•

Don’t answer statements

•

Don’t speculate

•

Don’t repeat a negative

•

Correct mistakes immediately

•

Stay calm! 
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For the Media and in Meetings

Acknowledge - Bridge - Communicate

Control – Concern – Collaboration

Focus on: Control, Concern, Collaboration
Control:
“Our staff has the situation under control…”
Concern:
“Our primary concern right now is the safety of our…”
Collaboration:
“We are working with emergency personnel and praise them for their
dedication in resolving…”
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“Talking to the media is like going to the dance.
Your job is to lead the dance and get off the
dance floor as fast as you can.”
- John Oliver, Former GE Spokesperson

Be Prepared to
Lead Others

BLOA/MFOCTA
October 2019

10% Rule for
Leading Others
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They have to see that you
care…
EMOTION
+
FACTS
=
CARING STRENGTH

The picture of compassion.
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"There is a light in this world, a healing spirit more powerful than any
darkness we may encounter. We sometimes lose sight of this force
when there is suffering. Then suddenly, the spirit will emerge
through the lives of ordinary people who hear a call and answer in
extraordinary ways."
- Mother Teresa

Ordinary People
Heard the Call and
Did Extraordinary
Things for My
Family

 The Nurse
 The New Orleans
Taxi Driver
 The Hospice
Worker

For My
Sister,
With Love

“Lead with all of your heart. Go forth
and show all of your marvelous
works.”
- The Book of Psalms
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