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Social Media in
Emergencies

Reba Hull Campbell
Deputy Executive Director
Municipal Association of SC
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Social media is here to stay
Don’t run

Embrace it

Part of strategy
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Most common social media tools

* Facebook
* Twitter

¢ |nstagram
* YouTube
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Research shows...

* 18 percent of adults would immediately go to
social media if they couldn’t get through on
911

* 69 percent of adults expect emergency
response agencies to monitor social media

* 74 percent of adults who use social media in
an emergency expect a response within the
hour
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How Survivers
Harness

Social Media
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Reach a wider audience

* Damage reports
* Traffic reports

* Evacuations

* Utility lines

* Power outages
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Emergency alerts

* Be a credible source
* Single feed for alerts
* |nstant access
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Monitor conversations

* Conversations are happening anyway — stay on
top

* Stop rumors
* Clarify
* Reiterate

* Direct contact without counting on
intermediary
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Collaborate

* Share needs
* Establish processes
* Organic responses
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This is a test, only a test. The sirens around
the Robinson Nuclear Plant will sound today
between 1 and 5pm. No public action
needed,
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Questions?

Reba Hull Campbell
Deputy Executive Director
Municipal Association of SC

rcampbell@masc.sc
Twitter: @rebahcampbell @muniassnsc

Blog: www.muniassnsc.blogspot.com
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http://www.muniassnsc.blogspot.com/

